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Introduction

Student Services’ core business is to enhance the well being of students and to support the function of teaching and learning at MIT.  It is necessary to demonstrate that the services offered are relevant and integral to academic service delivery, and that there is a part to play in working with students who may, because of a variety of circumstances, feel unable to engage in and complete tertiary studies.

The education environment is ever changing and adapting to changes in the way education is offered to students, how it is funded, the changing demographics of the student cohort, and how tertiary institutions manage their core business, will have an effect on how student support services function.  It is agreed that these days the principle reason students seek educational qualifications is to enhance employment prospects.  It needs to be understood what it is that Student Services do that can help students achieve their aspirations.
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