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ABSTRACT

The Self Access Learning Lab  (SALL) opened on the 2nd of March 2001.  The purpose of the SALL is to give AUT students access to a broad range of learning resources in a self access environment.  A major feature of this new facility is to help students who have English as a second language, acquire skills.  The unit is part of Te Tari Āwhina  (The Student Learning Centre) and all learning support services are available. A drop-in service is held daily for students needing learning support and specialist subject support in areas such as maths, chemistry and accounting is also offered.  However, students requiring language support are the major users.

The Planning Stage

A new  Learning Centre building  was completed at the end of 2000 and opened at the beginning of semester 1, 2001.   The library is housed in this building and the SALL is within the library area.  This situation has enormous advantages in that the library security system also offers security to the SALL material and the unit is also very visible and accessible.

The material to be used in the SALL was ordered in December 2000.  The staff expected the material to arrive in one delivery and processing would only take a few days.  This assumption was very naive – the material arrived over a period of some months, and the processing took even longer.   Despite this most of the material was ready for use on the first day.  

Resources

The range of material in the SALL is a comprehensive collection of material that supports learning in a variety of ways.  The material is broken down into categories such as:




IELTS

Listening




Speaking




Writing




Grammar




Vocabulary




English for Business




English for Special Purposes




English Course Books




Readers




Aotearoa reference




Teaching reference




Subtitled videos and DVD’s





Learning support material




Māori language material

Much of this material has accompanying  audio or video tapes.  The material is also graded into three levels:

Elementary, Intermediate and Advanced.  The grade is signalled by colour on the label.

The Subtitled material has proven very popular with students.  Subtitled DVD’s, although expensive, appear to have superior subtitling to video formats.

The AUT School of Languages have contributed to the collection with a comprehensive range of authentic material for student use.  This school and the Centre for Professional Development has also given valuable advise on the choice of materials.   

Equipment

The equipment in the SALL includes:




36 listening posts  (20 in fixed positions, 16 portable)




8 PC’s




12 Video players & monitors




2 DVD players & monitors

The usage of the listening posts is very heavy.  Having portable equipment has, and will allow for expansion without requiring extra floor space.

Hours of operation

The SALL is open Library hours – 7 days a week.  This model of operation requires the lending desk to be staffed for a total of  78 hours per week.

Operational Details

All material is issued to students on a booking system.  The data captured is very useful in allowing analysis of usage trends. When students borrow material they are required to hand in their student ID card. This strengthens security and also allows students to be tracked back to faculties/schools.

 The material can only be used within the Learning Centre building, during Library hours.  

Student Usage pattern (from student survey)

On average students who are studying towards language tests (IELTS) use the SALL 4 or 5 times per week.  They tend to study for 1½ to 3 hours per visit.  The survey also shows that students want to improve:





Listening skills   (54%)




Reading skills     (22%)




Speaking skills   (15%)




Usage of the SALL has been far greater than expected, and has continued to show growth.  A sample of  usage from 2001 shows:  (Usage is calculated on an hourly head count bases)



Week 1 total (March 2001)
1096



Week 2 total                        
1301



Week 13 total


2091



Typical week day:

350 – 450



Typical Saturday

200 – 300



Typical Sunday

140 – 150



Biggest day


512



Biggest week

         
2,517



Total usage for 2001:  
67,763

Conclusion

The establishment of a Self Access Learning Lab at AUT has been a rewarding (and exhausting) undertaking.  Student usage has been far greater than expected but the majority of students stop using the lab when they have passed an IELTS test at an appropriate level that allows them to be main streamed.  Strategies to encourage students to advance their language skills beyond current levels will be explored and implemented in 2002.

Full development of resources is an on-going activity.  New resources are being evaluated as they become available, and expansion into more specialist areas is envisaged.  In time, advances in technology will impact on the SALL  in the area of resources  and delivery.
