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ABSTRACT

A rapidly changing university environment presents a steep learning curve for students new to university. During 2001, the Queensland University of Technology (QUT)

undertook a major on-line survey and series of focus groups with first year students. Results showed the majority of students, by the end of semester one, were satisfied and confident users of support services and technologies. Student feedback also showed many students had difficulty getting to this point, having found orientation overwhelming and confusing. Furthermore, a significant portion of students indicated they felt lonely and isolated in the university environment. 

To give students a more positive start to university and to help them make the most of orientation, a pre-orientation program was planned, implemented and evaluated at the beginning of 2002. Students were invited (at the time of their offer of acceptance to university) to attend a two-hour session in the week prior to orientation. The session was entitled 'Survival 4 QUT' and was intended to provide an overview of the context of learning at QUT and the importance of information, technology and academic literacy to success as a QUT student. Most importantly, the group size of each session was limited to 20 students. The format was lively and interactive. A key objective of  Survival 4 QUT was to ensure that each student left knowing at least one or two other students.

57 sessions, across three campuses, were scheduled involving 40 staff and nearly 1000 students. The feedback from the students was overwhelmingly positive. Staff who participated gained a much better appreciation of the challenges facing first year students. The session will outline the format of the program, evaluation from staff and students and the planned program evolution.

