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ABSTRACT

This session deals with the process used to construct a web site on academic study skills from developed materials freely available on the World Wide Web. The site endeavours to be inclusive of students’ needs by covering a selection of core topics from which students may choose to meet their specific academic skills requirements. It also caters for the preferred learning styles of students by incorporating a range of web presentation modes – some sites offer students the opportunity to participate in comprehensive interactive workshops while others deliver information on the selected topic. Within the site, each link to an outside program is supported by commentary and key words that link to an index system. For first year internal and external students, the site construction provides immediate access to a set of culled learning materials without taxing students’ technical and research competencies in their endeavours to meet their learning needs. 

Background

The Academic Skills Office (ASO) is the student support centre for the University of New England (UNE). The ASO has an online arm which supports internal and external students to learn and develop the skills required for successful university learning. With the assistance of HEEP funding, the ASO set out to assess the usefulness of web-based academic skills delivery in assisting students with their academic skills needs. It sought then to respond to the results of this research by remodelling its site to meet the identified needs of students within the constraints of a limited budget and restricted resources. 

Needs analysis

Student surveys were conducted to ascertain current student use of the ASO and other web resources for resolving their academic skills difficulties. While quantum materials of varying quality were found to be available on the web, survey results indicated that students were largely unaware of the online assistance available to them. They also pointed out that they did not have the time to search out such materials while dealing with their study programs. 

Best practice in online academic skills programs

Research was also conducted on the quality and viability of available web sites to satisfy student needs in academic skills. Available sites were subjected to a rigorous analysis resulting in a report on ‘Best practice in online academic study skills’. This report formed the foundation for the redevelopment of the ASO academic skills online site. Budgetary contraints necessitated that study skills materials needed to be drawn from those materials freely available on the web. Linking to and using these online academic study skills materials appeared to be a common practice between universities world wide. 

Choosing suitable academic skills web sites

The site endeavours to be inclusive of students’ needs by covering a selection of core topics from which students may choose to meet their specific academic skills requirements. It also caters for the preferred learning styles of students by incorporating a range of web presentation styles – some sites offer students the opportunity to participate in comprehensive interactive workshops while others deliver information on the selected topic. 

Site design

To assist the students to make an appropriate choice for their information needs and learning styles, each site is supported by a short commentary and key words that link to an index system. The navigation system is simply constructed with few instructions to confuse the user. 

For first year students, the remodelled ASO site is a varied and broad ranging site which provides immediate access to a set of culled learning materials on academic skills. It is linked from the UNE home pages and from the resources section of each online unit offered by the university.

