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ABSTRACT

The session will commence with a short presentation of the issues and processes involved in development and implementation of two inaugural first year experience programmes at a large multi-campus university, Queensland University of Technology.  One programme is centrally located in student services and is focussed on all first year undergraduates (9,700 students).  The other is campus/faculty-based and is focussed on first year students in a range of undergraduate courses at QUT’s Carseldine Campus. The presenters will be encouraging feedback about these programmes from other practitioners at the session and will aim is to promote sharing of experiences of programme development between attendees.  Focus of the discussion may include examination of the relationship between central services and local initiatives, effective information dissemination, use of focus groups, programme evaluation. 

This nuts and bolts session explores and invites discussion on the types of activities that improve the experiences of first year students in a large multi-campus university. 

The presentation will focus on the issues and processes involved in development and implementation of two inaugural first year experience programmes at a large multi-campus university, Queensland University of Technology.  One programme is centrally located in student services and is focussed on all first year undergraduates (9,700 students). The other is campus/faculty-based and is focussed on first year students in a range of undergraduate courses at QUT’s northern suburban campus at Carseldine.

QUT’s centrally-located First Year Experience Programme (FYE) has its roots in a Retention Project undertaken in 2001. This Project indicated that attrition rates could be reduced by a more targeted use of support services and by ensuring that students were informed about those services. Additionally, personalised contact with ‘at risk’ students proved effective. The current FYE Programme is designed to reduce attrition for commencing students and maximise the quality of the first year experience by: increasing students awareness of available services, promoting engagement with learning experiences and forging a sense of belonging. To date the FYE has focused on the first two of these issues. Activities for 2002 include the development of an instrument to analyse the nature of students’ first year experience, with attention to ‘at risk’ groups, and the creation of a first year experience web site.

The Carseldine Campus programme sprang from a desire to enhance the experience of first year students’ transition to university life in ways that supported student learning, reduced attrition and assisted with the development of vibrant campus community. The Carseldine Programme has constituted a mix of activities including: peer mentoring programmes, units and workshops that support the development and improvement of academic and information literacy, the production of a campus guide book that provides details of activities and services on campus, regular contact with students via emailed information, direct contact with ‘at risk’ students and the opportunities for all first year students to provide feedback on the Programme and other matters that concern them. 

Feedback and discussion will be invited on a number of issues including: the relationship between central services and local campus/faculty-based initiatives, effective information dissemination and engagement with students, the provision of support for various student cohorts, the use of focus groups, programme evaluation and follow up amongst second and third year students.

